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You would have received the following 

Welcome email to the new Underscore platform, 

please Click the Underscore link:
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LOGGING INTO UNDERSCORE



This will take you to a page where you will 

be asked to agree (select checkbox and agree 

and proceed) with the Terms & Conditions as 

shown below:
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LOGGING INTO UNDERSCORE



You will then be prompted to set up a new 

password using the criteria set out below: 
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Once your password has been successfully 

changed you will be redirected to the portal 

as a logged-in user and presented with the 

following screen:
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Multi Factor Authentication (MFA) will be required 

to login to Underscore once the initial login is 

successful. This can be done using your existing 

Okta authenticator or any other authenticator.

The following instructions provide a step-by-step 

guide to complete authentication with MFA:

When logging in to Underscore (after the initial 

set-up), once you have entered your email address 

and password, you will be redirected to an 

authentication page. The default authenticator 

is ‘Salesforce authenticator’, however you can 

continue to use Okta or any other authenticator 

using the option ‘Choose Another Authentication 

Method’ in the lower part of the screen (as shown 

in the second image below). 
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MULTI FACTOR AUTHENTICATION (MFA)
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STEP 1  (CONTINUED)

MULTI FACTOR AUTHENTICATION (MFA)
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STEP 2

Follow the instructions on the screen below and 

once the connection is successful, you will be 

redirected to the Underscore home page.   

MULTI FACTOR AUTHENTICATION (MFA)




