
How to take ownership
of a team member’s risk



Once the risk is opened you will be
presented with a ‘Read-Only’ box relating
to the ownership of the quote.

As shown below you can view a list of all risks you have access to, including relevant risks from your
team. In this example, we are ‘David Turner’ and we want to take ownership of a submission belonging
to ‘Adriana Szopian’.

Step 1: From the homepage list view, we can click anywhere on the line to open the relevant risk.
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Step 2: Click on Take Ownership.

Step 3: Click on ‘Accept’.

IMPORTANT: Please note 
that by taking ownership you will 
become the quote primary user 
and any changes which have 
not been saved will subsequently 
be lost. Always check with 
the current Primary User that 
they are not working on this 
submission before accepting.
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Step 5: To test the new
ownership, you can navigate
back to the list view by clicking
on Underscore in the top left of
the screen.

Step 4: You are now the owner of the risk.

If taking ownership of a submission in ‘Draft’ status you will be prompted to fill in the required fields 
on the questionnaire, before submitting.
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Step 6: As shown below, Adriana now owns the record (previously owned by David).
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